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Virtualisation Services

The diagram below shows an example framework for the successful implementation and
management of a virtualised infrastructure and how EACS can help you along the way. Whether
you require workshops to help you understand what’s right for your organisation or training to
optimise your solution. Not every business needs to perform every step, so please contact us to
discuss what'’s right for you.
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TRAINING STAGE 1: GETTING STARTED WORKSHOP
Understanding what virtualisation is and what common issues it can resolve
Spend half a day with an experienced EACS Technical Consultant

e Understanding the differences & benefits of Server, Desktop, Network and Application virtualisation
e Understanding which infrastructure is right for your organisation
e Understanding the practicalities of implementation
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TRAINING STAGE 2: TECHNICAL HANDS ON WORKSHOPS
Server & Application ] [ Server & Desktop Virtualisation ] [ Server, Application & Desktop
Virtualisation (2 days) (2 days) Virtualisation (3 days)
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SERVICES STAGE 1: ANALYSIS & PLANNING ]
-
SERVICES STAGE 2: PROOF OF CONCEPT
Basic Advanced Complex
Up to 10 virtual desktops 10 or more virtual desktops 50 or more virtual desktops
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[ SERVICES STAGE 3: IMPLEMENTATION ]
/ SERVICES STAGE 4: \ TRAINING STAGE 3: \
VIRTUALISATION HEALTHCHECK FINE TUNING WORKSHOP
Full Detailed Health check carried out by an Learning how to optimise your Server, Desktop

industry expert or Application Virtualisation Infrastructure

Spend half a day with an experienced EACS
Technical Consultant

e Building on your depth of knowledge to optimise
IT virtualisation infrastructure

e Troubleshooting

k / k. Planning for the future /
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e Complete end-to-end health check of environment

e Full detailed report of recommendations and next
steps

SUPPORT
Helpdesk Support Managed Services
e Qualified technical staff on hand to take and resolve o Regular on-site visits by qualified engineers
your calls e Automated systems monitoring and reporting high-
lighting issues in advance
o J

For more information please email citrix@eacs.com
or call us on 0845 3379 146 and ask to speak to Avril Virgo.



