DISASTER RECOVERY AS A SERVICE
Uptime, All The Time

Key Features
• 24x7x265 support
• Full failover testing
• Technology agnostic
• Fully flexible approach
• Automated reporting and

alerting

Supported Technologies
• Physical Windows and Linux

servers
• VMware virtual machines
• Hyper-V virtual machines
• Nutanix AHV virtual machines

Recovery Destinations
• ISO 27001 accredited UK data

centres
• Microsoft Azure
• Your own secondary site
• Hybrid Cloud solutions

Jargon Buster

Availability is a challenge
A Disaster Recovery strategy isn’t just a nice-to-have – it’s essential for the
survival of your business. It can also be a matter of meeting regulatory
compliance standards. Regardless of whether you’re obligated by law to have a
business continuity plan, you owe it to the future of your organisation to have
one. Managing DR can be technically challenging and time consuming, and not
all organisations have the skills, time or infrastructure to do it—EACS can help
you.

What is the impact?
Few people truly understand the true cost of your downtime. Some studies
show 80% of businesses who are not adequately prepared will never recover
from a disaster.
EACS supports organisations with wide-ranging challenges, from the critical
care of children to real-time financial trading organisations. Each has different
challenges and needs, but one theme is common - outages cost them, whether
it be financially, operationally or reputationally.

Let the experts take care of it for you
Disaster Recovery is about understanding impact and balancing risk. EACS
understands that not every business needs real-time availability and so it offers
flexible approaches to protection that suit your RTO and RPO.
DR is far more than just protecting your systems—you need absolute
confidence that you can access them when you most need them. That’s why
EACS’ service includes continuity planning services and failover testing,
ensuring if disaster strikes, your business is prepared.

• RTO—Recovery Time Objective

Time to restore service
• RPO—Recovery Point Objective
Time of last data sync
• Snapshot
Point in time capture of your
data
• Replication
The transfer of your data to
another location
• DRaaS
Disaster Recovery as a Service

www.eacs.com

www.eacs.com | e: information@eacs.com |t: 0800 8047 256 | Twitter.com/EACSLTD

EACS SERVICE AREA

DISASTER RECOVERY AS A SERVICE

Circle of services
image

Uptime, all the time

A layered approach
We know that Disaster Recovery is just one part of the puzzle. EACS offers availability services including:
•

Managed Backup services to keep your data secure and protected

•

Workplace Recovery to ensure you can still serve your customers even if you can’t get to your office

•

Proactive Managed Services that make sure your infrastructure is in tip-top condition

•

Cyber Security services to help you protect against ransomware, viruses and other threats

Your journey to data protection starts here
Whether it’s a weekly snapshot of your environment, or synchronous replication to a warm standby facility, EACS’
DRaaS can help. Contact EACS today to assess your needs, improve your uptime and lower your costs.
EACS is the expert in the delivery of IT services to the mid market. It is an award winning and trusted provider of IT
solutions and managed services to a wide range of UK organisations of all sizes. Founded in 1994, EACS supplies
practical, innovative and cost-effective IT products, solutions and services to businesses. Solutions include
infrastructure, end user computing and systems management. Our services range from ad-hoc consultancy, support
and training through to fully managed or hosted IT systems. Partnerships with market leading manufacturers means
EACS is positioned to provide organisations with the highest level of expertise and quality.

Some of our partners:

ISO accreditations:
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